United Nations High Commissioner for Refugees (UNHCR)

CO Damascus, Syria
Vacancy Announcement UNOPS/VN/ 2021/10- 1 Post 
Internal / External Circulation/  
	Position Title:

Protection Associate
	Position Level:

Equal to GL6 on Syria national salary scale
	Date Issued:

27th September 2021

	Position No.:

UNOPS Local Individual Contractor Agreement (LICA)
	Report To: 
Associate Protection Officer
	Closing Date:

10th October 2021

	Section:

Protection
	Duty Station:

Sub Office Qamishli   
	Contractual Status:

UNOPS Local Individual Contractor Agreement (LICA)




Availability of the Post
   Immediately
Organizational context

The Protection Associate reports to the Associate Protection Officer (P2). 

Under the direct supervision of the Associate Protection Officer, the incumbent will oversee the Sub-Office’s CP programming and closely work with the relevant focal points at country office (CO) level as well as UNHCR’s implementing partners to ensure the activities provided respond to context-specific challenges, particularly in the camps. 

The incumbent will be tasked to advise and support partners and to closely work with other functional units - including SOQ programme staff - to strenghten UNHCR’s CP response. The incumbent may also be asked to train partner and UNHCR staff in line with and complementing the training schedule developed at CO as well as the CP sub-sector level.  

The Protection Associate is expected to ensure quality, timely and effective protection responses and identify opportunities to mainstream child protection in operational responses of other sectors, including GBV, Education, Nutrition, Legal and WASH, among others. To this end, the incumbent will ensure active participation in relevant coordination mechanisms at the camp and AoR level, representing UNHCR SOQ and partners as required. 

He/she will monitor protection standards, operational procedures and practices in protection delivery in line with international legal and protection principles - with particular focus on ensuring child protection standards and guidelines are upheld. Exercising this function, he/she will also contribute to the design of protection strategies and guidelines and liaise externally with authorities, UN agencies and partners as guided by his/her supervisor. Strong analytical and reporting skills are integral to all these activities, as well as effective written and oral communication skills in both Arabic and English.  

The Protection Associate also ensures that persons of concern, in particular children and youth, are involved in the decisions that affect them, whether in accessing their rights or in identifying appropriate solutions to their problems. The incumbant will directly engage with 
communities of concern, including through community-based activities but also individual casework. Prior experience in case management is therefore considered an asset.

Given the nature of the operation in NES, the incumbent may face multiple challenges, including sensitive relationship with the authorities and partners; a challenging security situation; recurring emergencies; few independent or objective sources of information; and an overriding need to be perceived as impartial in all matters. Well-rounded and experienced humanitarian profiles are therefore critical. Prior experience with IDP, refugee and returnee operations will be a strong asset in addition to working with urban caseloads and in camp contexts. 

The incumbent should demonstrate political awareness and negotiation skills and be able to deal effectively with authorities and national partners. S/he must have good interpersonal skills to be able to motivate and train teams of partner staff with varying degrees of experience. 

Completion of UNHCR’s CP Learning Programme will be considered an asset.

NOTE: given the constantly evolving working environment in NES, taks and responsibilities may be amended/revised in line with the exigencies of the Office.
	Functional Statement
Accountability:

The protection of populations of concern is met through the application of International and                National Law, relevant UN/UNHCR protection standards and IASC principles. Particular emphasis will be put on the relevant international standards related to child protection such as the Convention on the Rights of the Child, the 2019 CP Minimum Standards, relevant IA guidelines on child protection as well as UNHCR's recently updated Guidelines on Assessing and Determining the Best Interests of the Child (2021).

- Protection activities are guided by the UNHCR country protection strategy, standard operating procedures as well as context-specific protection strategies developed at the local level.

- The participation of persons of concern, in particular children and youth, is facilitated through continuous assessment and evaluation using participatory, rights and community based approaches.

- Protection incidents are immediately identified and reported, ensuring that the best interest of children is placed at the center of all interventions.
Responsibility:



- NOTE: given the constantly evolving working environment in NES, these taks may be amended/revised in line with Office exigencies.

- Stay abreast of political, social, economic and cultural developments that have an impact on the protection environment.

- Consistently apply International and National Law and applicable UN/UNHCR and IASC policy, standards and codes of conduct, with particular focus on the relevant child protection standards and principles.  

- Assist in providing comments on existing and draft policies and SOPs related to persons of concern. Contribute to the Office's child protection planning as part of the larger protection strategy.

- Provide advice on protection issues to persons of concern and liaise with other technical units, competent authorities and partners on their behalf. 

- Monitor Standard Operating Procedures (SOPs) for all protection/solutions activities.

- Manage individual protection cases including those on SGBV and child protection. Conduct best interest assessments and contribute to best interest determination procedures. Monitor, and intervene in other protection incidents.

- Assist in identifying durable solutions for unaccompanied and separated children in NES, through mapping options related to voluntary repatriation, local integration and where appropriate, resettlement.

- Contribute to the design, implementation and evaluation of protection related AGD based                     programming with implementing and operational partners. 

- Provide thematic and on-the-job training for partners on key issues related to child protection, to ensure ongoing capacity development.

- Participate in relevant coordination mechanisms and contribute to joint initiatives, including to capacitate local authorities and NGOS.

- Submit weekly reports to update about partner activities and key achievements in the respective AoR.

Authority 

- Prioritize persons of concern for interview, counselling and propose protection support for                  individual cases. Directly engage with other technical units and humanitarian actors on the ground to achieve protection outcomes.

- Directly engage with partner staff to ensure compliance with global protection policies, standard operating procedures and principles of professional conduct.

Qualification Required:
Education: 
· Completion of secondary school. Additional certificate/training in International Law, Political Science or related field is required.
Experience: -For G6 - 3 years relevant experience with High School Diploma; or 2 years relevant work experience with Bachelor or   equivalent or higher.
- UN work experience in relevant field will be an asset.

Languages: 
· Excellent knowledge of English and working knowledge of another UN language.
DESIRABLE QUALIFICATIONS & COMPETENCIES

· Good computer skills.

· Completed Protection Learning Programme.

· Completion of UNHCR’s CP Learning Programme will be considered an asset.
	Managerial Competencies:

· Judgement and Decision Making.
Cross-Functional Competencies:

- Analytical Thinking.

- Political Awareness.
	

	-Stakeholder Management.
	


For Syrian and /or Syrian Palestinian only
Please apply in writing (P.11, CV and application/motivation letter), indicating vacancy announcement number.

Applications must be submitted by email only, to email address: SYRDAHRUNOPS@unhcr.org
Attention Vacancy No: UNOPS/VN/ 2021/10- Protection Associate- Sub Office Qamishli, Syria
Please note: no hard copy (paper applications) will be accepted 
Non Syrian Arabs must attach their valid residence permit as we as work permit. Applications received without these documents will not be considered.
Application will not be acknowledged.  Only the successful candidates will be notified of the outcome of the competition, and will be invited for a written test and an interview.
Personal history (P.11 form) is attached or can be down loaded from:

http://www.unhcr.org/sy/wp-content/uploads/sites/3/2017/10/UNHCR_Personal_History_Form_October-2017.docm 

P.11 form is mandatory and should be signed by applicant.
Distribution: 
· All UNHCR staff members in Syria 
· UN organizations in Syria

· Specialized Agencies

· Diplomatic Missions

· International NGOs

· Non-government Organizations

· Embassies
