United Nations High Commissioner for Refugees (UNHCR)

FO Damascus, Syria
Vacancy Announcement UNOPS/VN/ 2017/018- 1 Post 
Internal / External Circulation/  
	Position Title:

Information Management Associate
	Position Level:

Equal to GL6 on Syria national salary scale
	Date Issued:

24th July 2017


	Position No.:

UNOPS Local Individual Contractor Agreement (LICA)
	Report To: 
Information management Officer
	Closing Date:

06th August 2017

	Section:

Shelter and NFI Sector
	Duty Station:

Field Office Hassakeh/ Qamishli, Syria
	Contractual Status:

UNOPS Local Individual Contractor Agreement (LICA)




Availability of the Post
   Immediately
Organizational context

Timely and accurate information is integral to successful coordination of humanitarian action. The ability to collect, collate, analyze, disseminate and act on key humanitarian information is fundamental to effective response. For information to support analysis for operational and strategic decision-making, shared standards and common approaches are required to facilitate delivery and monitoring of assistance within and across sectors, and to undertake gap analysis in determining priorities.

Reporting to the Shelter and NFI Sector Information Management Officer (Damascus), the Information Management Associate helps facilitate the sector field coordination responsibilities in Qamishly, Syria through provision of IM technical support ranging from data collection, information processing, visualization and analysis to information sharing and dissemination. Also, liaising with the Protection sector IMO (Damascus), the staff member will support information management activities of the protection sector at area level, with reference to local initiatives and liaison with partners for support and quality control.
	Functional Statement

Accountability 

a)
Shelter and NFI sectors deliver reliable, accessible and user-friendly, relevant, predictable, appropriate and timely field – related information.  

b)
Advocacy effort of both shelter and NFI sectors in the field is strengthen through development  and maintenance of effective and functional data management system; 

c)
Global data standards, and where appropriate, the establishment of country-specific common data standards are adopted by shelter and NFI sector partners in the field.

d)
Effective sector coordination mechanism in the field is strengthen through provision of information management technical support.

e)
Increase sectorial visibility and awareness in the field through regular development and circulation field-related information products. 

f)
Increase knowledge of sector partners in the field on humanitarian information management through comprehensive capacity building initiatives. 

g)
Protection-related activities in Qamishly are facilitated through regular data management suport to the sector partner coordination, with processing and analysis of protection-related data and information at local level.

Responsibility 

a)         Assist in the development and execution of field-level information management strategy that is focused, relevant, pragmatic and realistic for both shelter and NFI sectors; 
b)
Liaise with Shelter and NFI, and Protection Sector partners and review relevant data and information needs and ensure the provision of the necessary IM technical support; 

c)
Conduct secondary data research and analysis; 

d)
Assist the Shelter and NFI Sector in developing and implementing data collection plans and instruments (i.e. needs assessment, response monitoring) for baseline and context-specific information needs;

e)
Collect, collate and process shelter, NFI, protection, and camp population – related information and perform data quality and consistency control (i.e. monthly 4W); 

f)
Assist in developing and maintaining database management systems; 

g)
Process and analyze shelter and NFI, and protection – related datasets including but not limited to needs assessment and regular programme monitoring and evaluation (i.e. NFI Post Distribution Monitoring); 

h)
As support UNHCR operations in Qamishly as well as to Sector Coordination function undertaken by UNHCR, the staff will be involved in exercises such as mapping of actors/ services – including in Community Centers - as a basis for the establishment of effective referral pathways a local level. These activities will be carried out under the direction of the protection officer/ sector focal point in Qamishly and in coordination with the Information Management Section of the Protection and Community Services Section in Damascus; 

i)
Develop visually meaningful sectorial-related information products and technical reports;

j)
Assist in maintaining information dissemination styles such as, website and email blasts.

k)
Assist in developing information management training modules and the actual facilitation of trainings;

l)
Effectively maintain a sector contact list in the field to ensure effective communication flow with partners; 

m)
Perform other data and information management-related duties as required




Qualification Required:
Education: 
Possess Bachelor’s Degree in Information Technology, Computer Science, Management of Information Systems, Communications, Social Sciences and related field.
Experience: 
a) Minimum of 2 years work experience (inclusive of previous) relevant to the function; 

b) Experience working with local or international non-government organizations or UN agencies in Syria; 

c) Knowledge on humanitarian cluster/ sector system; 

d) Demonstrate ability in managing data and information from design, processing, analysis, publication and evaluation;

e) Has established credible portfolio in establishing information management system in non-profit organizations.
Languages: 
Fluency in English and Arabic is essential.
DESIRABLE QUALIFICATIONS & COMPETENCIES

a) Knowledge on information and communication strategy development, implementation, and evaluation;

b) Demonstrated understanding of different data collection methodologies (i.e. Kobo); 

c) Intermediate skills to analyze statistical information and process data using platforms (i.e. MS Excel- Powerpivot, MS Access, SPSS, R); 

d) Intermediate skills in using mapping-related software (i.e. ArcGIS and Mapinfo); 

e) Basic data visualization skills (i.e. Adobe Illustrator, Photoshop, InDesign, or MS Publisher); 

f) Advanced writing and documentation skills; 

g) Excellent presentation and training facilitation skills;

h) Experience in web design and software development is an asset. 
i) Highly organized and analytical

j) Excellent inter-personal and communication skills

k) Innovative and can easily adopt to changes

l) A team player with strong ability to develop rapport internally and externally in a multicultural environment

m) Willingness to travel in all covered areas in Syria.
For Syrian and /or Syrian Palestinian only

Please apply in writing (P.11, CV and application/motivation letter), indicating vacancy announcement number.
Applications must be submitted by email only, to email address: SYRDAHRUNOPS@unhcr.org
Attention Vacancy No: UNOPS/VN/ 2017/018   Information Management Associate
Please note: no hard copy (paper applications) will be accepted.
Application will not be acknowledged.  Only the successful candidates will be notified of the outcome of the competition, and will be invited for a written test and an interview.

Personal history (P.11 form) is attached or can be down loaded from:

http://www.unhcr.org/recruit/p11new.doc 

P.11 form is mandatory and should be signed by applicant.
Distribution: 
· All UNHCR staff members in Syria 

· UN organizations in Syria

· Specialized Agencies

· Diplomatic Missions

· International NGOs

· Non-government Organizations

· Embassies
